
Drupal Security Updates 

***Complete the following steps for your test site and then repeat for production*** 

1. Backup Site 
a. Go to https://hosting.gatech.edu/welcome-gt-it-web-hosting 
b. Click ‘Log in with your GA Tech account 

 
c. Use GT credentials to login 
d. Click ‘Plesk Web Admin’ 
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e. Select the correct site to work on (Ex: w2.crc.gatech.edu is the production 
site and w1.crc.gatech.edu is the test site) 

i. If the site you want to work on isn’t listed, reach out to David to 
receive access 

 
f. Click ‘Backup Manager’ 
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g. Click ‘Back Up’ 

 
h. Select ‘Full,’ add necessary comments (Ex: All configuration and content in 

prep for security updates), and click ‘OK’ 
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2. Update Site 
a. Login to the site’s drupal by adding cas to the end of the url (Ex: 

s1.itg.gatech.edu/cas) 
b. Login with GT credentials, ask David for access if necessary 
c. Click ‘Update’ under Modules 

 
d. Select all the modules that need updating. Start with the red security 

updates and click ‘Download these updates’ at the bottom of the screen 
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e. Click ‘Continue’ 

 
f. Click ‘Run database updates’ 

 
g. Click ‘Continue’ 
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h. If there are any pending updates, click ‘Apply pending updates’ 

 
i. If errors occur and returning to the site doesn’t work, revert to the backup 

and run the updates one by one, locating the update with issues and 
resolving it 

j. If errors don’t occur, feel free to create another backup of the successful 
security update and run the regular updates (those not highlighted in red) 

 
3. Reverting to Backup 

a. Go back to the backup page from the previous step and click on the 
timestamp of the backup you want to revert to 
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b. Select ‘All objects (entire system) under the question ‘What do you want to 
restore?’ and click ‘Restore’ 

 
4. Once all updates are complete, go back to the ‘Updates’ page to ensure that the 

update isn’t on the list anymore 
5. Then browse through the site to ensure that everything still works before repeating 

the same steps on the production site 


